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Overview of Event CAF means Common Assessment Framework and the 

workshop day took place with service users 

and carers present. It proved to be very enlightening for 

all the people present and beneficial in that people were 

able to share their information about how the service 

currently feels like for all involved. There were between 

twenty-five and thirty service users and carers at the 

workshop and they were able to speak openly about 

their experiences and the CAF team listened and noted 

any suggestions. There will be a database 

containing information about the service users in the 

hope that peopleX will have better experiences when 

using Mental Health and Social Care for information 

and people will be given a copy of their 

personal information. An excellent workshop. 
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